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The Problem

Language on your website was written years ago when content was king.

The content team are ninjas at what they do and know how to avoid
blacklisted SEOQO tactics but maybe not inclusive language.

The team is already crazy overloaded and doesn’t have the manpower to
start redlining everything written.
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The Problem

(gendered)
Language on your website was written years ago when content was kirg.

(cultural appropriation)
The content team are rinjas at what they do and know how to avoid

blacklisted-SEO tactics but maybe not inclusive language.
(Outdated aggression)

(health stigma) (gendered)
The team is already erazy overloaded and doesn’t have the-manrpewer to

start redlining everything written.
(Outdated aggression)
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The Solution

A tool that looks through content and identifies words that are not inclusive,
with links for more learning.

Then provides words that welcome a diverse audience.

InclusivityTool.com
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INCLUSIVE LANGUAGE CHECKER SUMMARY 81 flags ;

warnings

Inclusive Language Checker Line 13, 54

Line 13,76 Reconsid ing J:EE, it may be profane
Enter Page URL ewhale Line 13, 228 Be careful with m it's profane in some

Line 13, 294 Reconsider using m it may be profane

Your Email ecker@ema E N T E R 1 U R L Line 13,323 Be careful with [[EEEIl it's profane in some cases
G ET R E S U LTS Line 22, 53 Reconsider using J it may be profane
F R F R E E Line 22, 61
@)

D Would you like to receive updates about this

CHECK MY PAGE

SOURCED LANGUAGE DATABASE

e SUMOFUS.COM: A PROGRESSIVE'S STYLE GUIDE

e CONSCIOUSSTYLEGUIDE.COM

e 18F CONTENT GUIDE

e DIVERSITYSTYLEGUIDE.COM

e NCD AND JOURNALISM: DISABILITY LANGUAGE STYLE GUIDE
e OPEN-SOURCE PARTNER SUBMISSION

Get a full site crawl

Crawl your entire site in one go

—— |  CONTACT FOR FULL WEBSITE ' ‘ Semorbdicdirbaon e saondtimesliciiinysiebiiiiciiBieinonoe
©’ INCLUS'V'TY AUD'T 8’ Offensive ‘ Inclusive m
N WORK WITH A DEI PARTNER

INCLUSIVITYTOOL.COM



IS YOUR CONTENT INCLUSIVE?

INCLUSIVITYTOOL.COM

What’s Inside?

1,000+ Phrases

Classification of issues
Reputable sources

Network of DEI professionals
Ability to check one page (free)
or one site (paid)

WHAT LANGUAGE IS FLAGGED?
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How to use it



How are people using this?

DISCOVERY CAT HERDING TEST/OQA

BRAND
PERSONA WIREFRAMES MOCS & DESIGN
INCLUSIVITY Poct
IA & CONTENT MAP CHECK WRITE/REVISE S,

FEATURE AUDIT DEVELOPMENT MIGRATE LAUNCH

ARE YOU MISSING THE INCLUSIVE LANGAUGE CHECK?
INCLUSIVITYTOOL.COM

Website content
relaunch helping teams
audit a large body of
work and identify where
updates are needed.

POST LAUNCH

DEV CONTENT DESIGN PM

CONTENT IS KING-FOR A WEBSITE'S SUCCESS
'King is gendered, consider 'key'
InclusivityTool.com USE THE INCLUSIVE LANGUAGE TOOL TO UPDATE CONTENT WHEN IT MATTERS MOST



Use cases
Gendered Langauge Usage
e Improving conversion page copy
e DEIl Training based on content flags
e Gender bias check for website
e Crawling a job page or application page ™

o Law school application pages
e Checking large reports

InclusivityTool.com
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Full Website Audit

The full Inclusivity Crawl will help you
understand how the language you
have been using on your website
may be non-inclusive of people with
marginalized identities, based on a
curated database.

However, language is nuanced —
what may be okay to say in one
context may not be okay in another.
This is why we partner with DEI firms
to provide you with the analysis you
need to audit your site.

InclusivityTool.com

@ INCLUSIVITY CRAWLER REPORT FOR:
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Word
Looking for a specific URL? Click here! —» URLs And a specific word? Try this! —» Coiitais

Clean URL Words Explore Flags ~
tips/summer-fundraiserideas/ i i _
’ [
Fe— - s
tips/mothers-day-fundraising-ideas/ i _

19

tips/measure-awareness-campaigns/ https://inclusivity, .. 18

tips/assisted-conversions/ https://inclusivity... 18

of https://inclusivity... 17

i 16

15

of 13

13

tips/sociakmedia-ideas-nonprofits/ https://inclusivity... 12

tips/data-culturenonprofits/ https://inclusivity... 1

tips/facebook-birthday-fundraisers/ https://inclusivity, . 10

tips/mailchimp-ab-testing-guide/ easyjustdivejustjustjustjust Justdive https://inclusivity,.. 9

tips/donor-thank-you-letters/ j i https://inclusivity, . 9

17.



https://www.wholewhale.com/inclusivity-about/

Full Website Report

The Crawl

All high-traffic URLS crawled and scanned for inclusive language
A dashboard showing a full summary of potential issues (see a partial
sample attached)

° A spreadsheet that allows content teams to review each page as
needed

The Conversation

1. DEIl expert reviews and analyzes the Inclusivity Crawl report

2. Brief (30min) discussion to provide context and highlight underlying,
not-so-obvious themes

3.  Short Workshop around organizational intention, discussion, and
recommendations

InclusivityTool.com

INCLUSIVITY CRAWLER REPORT FOR:

Tota Flags Total Wamings A
631 0

RLs have raised most flags?

3008 breakdown of allcrawied pages.

[ Flags
ts/mmmeshndaisedas|
PR —

tpa/diundrnsing-dens, | 13
tpngesgiedapinyoututescy | 1
tpwsocatmedia-dessaonsrotey |

onpretus |
tpa/7puplanning safivereay |
ths/utmate uidenongrofi dashboards/|

[T ——
[ETRE— ionstatements|

[ ———
tpaigemorefolinersen sozalmadis|
tareschesmasstentngnonarchis| 4

[ —

What percentage of total flags have been raised in each
content category on the website?

Words. Total Flags ~ Unique Pages.
Click here to compare the ratio with total pages crawled 1

, -
; . .
I

5 .

2 7 ®Tips

N ® Other

o I S
& i . o
. al E ol
B wﬁ ® Unversity.

1 4 ol

283 %2}




